
1

Fall 2024
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On-site Energy Manager Role

• Energy managers are responsible for creating efficient processes that decrease 
cost and waste—helping businesses achieve leaner operations. 

• Assist in lowering operational costs, reducing maintenance time, and creating 
comfortable, safe areas 

• NYSERDA’s On-site Energy Manager (OsEM) program offers a cost-share for 
industrial, commercial, and multifamily facilities or buildings to hire a 
dedicated full-time or part time on-site energy manager. 

• Projects may include operations and maintenance improvements, energy efficiency 
upgrades, water saving improvements, and more. 
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On-site Energy Manager Program Benefits

• Greater understanding of existing utility use

• Energy cost savings

• Carbon footprint reduction

• Energy project management support

• Improve public perception

• Help achieve “Green” product labeling

• Influence changes in company culture and philosophy

• Preparation for future growth

• Allow others to focus on their primary job duties

• Pursuit of outside funding sources for energy projects
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PON Multifamily Updates

• Multifamily Properties are eligible to participate as a building or portfolio

• 100% cost share for affordable (limited amount of funding available to certain Affordable Multifamily 
non-SBC paying Customers)

• 75% cost share for market rate

• Affordability Verification is required for Applicants to be eligible for the 100% cost 
share

• Application is submitted via email, not through Salesforce 

• Minimum time commitment of 20 hours per week for one year; maximum time 
commitment of 40 hours per week for four years

• Application and Supporting Attachments Updated
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Affordability Verification

• Affordability is defined as projects in which at 
least 25% of the units are, or expected to 
be, occupied by households earning not more 
than 80% of the Area or State median income, 
whichever is higher

• Multifamily Affordability Verification 
documents found on OsEM Resources Page:

• Proxy documentation

• Rent Roll (must be on the NYSERDA rent roll 
template)

• Affordability must be verified before Purchase 
Order can be issued

• Proxy document or rent roll must be submitted 
via the Multifamily Affordability Verification 
Application

https://www.nyserda.ny.gov/All-Programs/On-Site-Energy-Manager/Resources
https://nyserda.seamlessdocs.com/f/AffordabilityVerification
https://nyserda.seamlessdocs.com/f/AffordabilityVerification
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Funding Overview

Facility 

Consumption 

(aggregated)

OsEM Cost-

Share Cap* 

(initial 12+ 

month term)

OsEM Bonus #1 

(12 months after 

initial term)

OsEM Bonus #2 

(24 months after 

initial term)

Maximum 

Possible

Greater than 

$1mil annual 

energy spend

Not to exceed 

$200,000

$7,000 $7,000 $214,000

Less than $1mil 

annual energy 

spend

Not to exceed 

$100,000

$5,000 $5,000 $110,000

*Funds may be used for technical assistance and OsEM support only and may not be used toward implementation, 

equipment purchase, or any labor costs outside of the OsEM effort.

• OsEM role can be fulfilled by permanent staff, a consultant, or a hybrid of the two; payments 

go directly to the consultant for projects where the consultant is the applicant

• Affordable projects are eligible for up to a 100% cost share

• Market Rate projects are eligible for up to a 75% cost share
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Attachment A: Applicant Info and Certification

• The customer or the consultant 
can be the Applicant

• Payments go directly to the 
Applicant 

• Must be submitted to the 
onsiteenergymanager@nyserda.ny.gov 

email address along with 
supporting documentation

• Scope of work

• Budget

• Concept

mailto:onsiteenergymanager@nyserda.ny.gov
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Attachment A continued…

• Building or portfolio of buildings 
can apply

• Primary Facility Name should be 
the Owner information and best 
point of contact

• Indicate if the Multifamily 
property is Affordable or Market 
Rate



10

Application- Building Information

• Indicate number of buildings in 
portfolio covered by the OsEM 
engagement

• Utility information- aggregate

• There is limited funding for 
Affordable Multifamily properties 
not paying into the System 
Benefits Charge (SBC)

• Property or portfolio cannot 
already have a dedicated OsEM
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Application- Signatures

• Applicant is the party who will be 
reimbursed 

• Must have signatures from the 
Customer regardless of who the 
Applicant is

• If the Consultant wishes to receive 
payment directly, sign the Applicant 
section

• If the Customer wishes to receive 
payment directly, sign the Applicant 
section
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Attachment B- OsEM Concept Requirements

• Must include OsEM Concept with 
application

• Must include and describe:

1. Existing conditions

2. Current state of energy management

3. OsEM integration

4. Facility energy acuity and project 
implementation history
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Attachment C- Scope of Work Requirements

• Must include Scope of Work 
with application

• OsEM Engagement and site-specific 
goals

• Required Tasks and Deliverables

• Schedule

• Budget
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Attachment D- Budget

• Must include Attachment D in Application

• Budget must include a breakout by task, by title, 
hourly rate, hours, and non-labor costs.

• OsEM resume* (for staff, Consultant, or both 
depending on support sought) or job description. 
Please highlight:

• Relevant qualifications and experience as energy advisor 
to the sector, including years of experience.

• Demonstrated business acumen and leadership skills to 
be able to sell energy projects to upper management.

• * If the OsEM is not yet identified, the job description 
which reflects the Program criteria must be included. The 
resume of the proposed candidate must be submitted 
once identified.

• For projects using a Consultant to fulfill the OsEM 
role only: Letter of commitment from facility’s 
upper management (corporate officer or executive 
staff)
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Program Deliverables

Energy Management Plan (first quarter)
• Includes a description of the facility, energy use history, goals for the engagement, and plan going forward; updated as 

needed throughout engagement

Quarterly Reports (each three-month period)
• Contains a description of all energy efficiency initiatives identified or installed during the quarter, along with energy 

savings and costs

Final Report (conclusion of the engagement)
• Similar to quarterly report, but inclusive of all initiatives for entire engagement

• Also contains Case Study and a Road Map for online publishing

Bonus Report (one year after engagement or previous bonus)
• Demonstrates requirements for bonuses are met



On-site Energy 
Manager 

PON 3701

On-site Energy Manager Program 
- NYSERDA

Contact Information

• General inquiries & completed applications: 

onsiteenergymanager@nyserda.ny.gov
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https://www.nyserda.ny.gov/All-Programs/On-Site-Energy-Manager
https://www.nyserda.ny.gov/All-Programs/On-Site-Energy-Manager
mailto:onsiteenergymanager@nyserda.ny.gov
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